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IHoJi0:xeHue :
00 OKa3aHHH IJIATHBIX 00pa30BaTeJbHBIX YCJIYT
B MBOY «Uepsaenno — Y3nosckas COILI».

1. O01mue mMoJI0KeHHu s

1.1. Hacrosimee monokeHHe o0 OKa3aHWH IUIATHBIX 0Opa3oBaTelNbHBIX YCIyr (mamee —
Tlosoxenue), pa3paGoTaHHOE B COOTBETCTBHE ¢ ITocTaHOBNeHHeM IIpaButensctBa PO or
15.08.2013 Ne 706 "O6 yTBepxkmeHMH [IpaBuil OKa3aHMsS IIATHBIX OOpa3OBATENBHBIX
yeryr", ®emepanbHeIM 3aKoHOM 0T 29.12.2012 Ne 273-@3 "O6 oOpasoBaHuU B
Poccuiickoit @eneparuu” m.4 4.2 c1.29, c1.54, c1.101 1 3aKkoHOM P® ot 07.02.1992 Ne
2300-1 "O 3ammre mpaB MOTpeOUTEIeH", PEryIUpyeT OTHOIICHNS, BO3SHUKAOMINE MEXIY
notpeburereM 1 MBOY «UepsienHo — Yanosckas COIL» (nanee — OO) npy oKasaHuu
IaTHBIX 00pa30BaTeNbHBIX YCIYT B chepe 00pa3oBaHus.

1.2. ITonsTus, ucnoas3yemble B [lomoxeHnn, 03Ha4aOT:

- "Tlotpebutens" — ¢usndeckoe U (WIM) IOPHIMYECKOE JHIO, HUMEIOIIee HaMEpeHHe
3aKa3aTh AMOO 3aKasblBarollee INIaTHBIE 00pa3oBaTelbHbIe YCIYTW A Ce0s MM HHBIX
JIMI] Ha OCHOBaHUU JOTOBOPA.

- "UcnomauTens" — YupexneHue
- "Cropoust" — [lotpebutens u McnonHuTe b.

1.3. B ycraBe Vupexmenus yKa3blBaeTcs ITepedeHb IUIATHBIX OOpa30BaTENBHBEIX YCIYT,
IIpEeIOCTaBIsIeMbIX cornacHo [1omokeHuIo.

1.4. Oprasmsamysi, OCYLIECTBIIOmas o0Opa3oBaTelbHYI0 AEATEIBHOCTh 33 CHET
GI0MKEeTHBIX ACCUTHOBAHMIH, BIPaBe OCYIIECTBIATH 32 CYET CPEACTB (pU3MYECKUX U (WIIH)
IOpUAMYECKAX JIHL IUIaTHBlE O0pasoBaTeNlbHBIE YCIYId, HE TPEAyCMOTPEHHBIC
YCTaHOBJIEHHBIM T'OCYAapCTBEHHBIM WM MyHUIUIIATIbHBIM 331aHHEM a100 CorNaleHueM



0 TIpeIOCTaBIEHUM CyOCHOUM Ha BO3MENIEHHE 3aTpaTr, Ha OAMHAKOBBIX MNP OKasaHUM
OJIHUX H T€X )K€ YCIYT YCIIOBHUSX.

1.5. Yeiyrs He MOTYT OBITh OKa3aHBI YUpEXIEHHEM B3aMeH WM B PaMKaX OCHOBHOH
06pa3oBaTeNbHOM JeATeNHOCTH (B pPaMKaX OCHOBHBIX 00pa3s0BaTEeNBHBIX IPOTPaMM
(yueOHBIX IUTaHOB), (efepalbHEIX TOCYJapCTBEHHBIX 00pa3soBaTeNbHBIX CTaHIapTOB),
(HHAaHCHpPYeMOi 3a CUET CPEACTB COOTBETCTBYIOIIETO OFOKETa.

Orxa3 [ToTpebureris OT IpelaraeMbIX IIATHBIX 00pa30BaTebHbIX YCIYT HE MOXET OBITH
IPUYMHON yMeHbIIEHUs: Oo0BeMa IIPENOCTABIAEMBIX €My YUPeXIEHHEM OCHOBHBIX
00pa30BaTENbHBIX YCIYT.

1.6. TpeGoBaHMs K OKa3aHHIO yCIyT, B T. 9. K COIEPKAHUIO 00pa3oBaTeNbHEIX TPOTPAMM,
CTIEMMAbHBIX KYPCOB, OMPEENSIOTCs [0 COITIAIIEHHIO CTOPOH U MOTYT OBITH BBIIIE, 1€M
5T0  IpPefyCMOTpeHO  (efepanbHBIME  TOCYJapCTBEHHBIMH  00pa3oBaTelbHBIMA
CTaHOapTaMHU.

1.7. Ucmonuureis 06s13aH 00eCIeYnTh OKa3aHue YCIyT B IIOJHOM 00bheMe B COOTBETCTBHHA
¢ 06pa3oBaTeNbHBIMU MPOrpaMMaMy ¥ yCTIOBUAMH JOTOBOpa 00 OKa3aHHH YCIyT, & IpH
HAJIMYWK CBUIETENILCTBA O T'OCYJapCTBEHHOW aKKpEeIUTallid — U B COOTBETCTBUU C
(enepaTbHBIME TOCY IapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAAPTAMH.

2. Mudopmanus 06 ycayrax, nNopsiaok 3aKJiro4eHus 10ropopos
2.1. UcnonHuTeap 00s3aH MO0 3aKIOUYEHHA HOOroBOopa IIPEIOCTABUTH [ToTpeburemnto
JIOCTOBepHYr0  uHpopMmauuto 00  McmonHurene U OKasblBa€MbIX  yCIyrax,
06eceanBarONIy 0 BO3MOKHOCTE UX IIPaBUIBHOIO BEIOODA.
2.2. Ucnonuwurens o0s3aH nosecTu 1m0 IloTpeburens (B T. 4. IyTeM pa3MemeH1/m B
yI06HOM st 0003peHus MecTe) HHGOPMAIIHIO, COIEPIKAIIyI0 CIEAYIONINE CBEACHHA:
- HarMeHOBaHWe M MecTo HaxoxaeHus (ampec) McmomHurensd, CBeNEHUA O HaIWIHU
JWIEH3WH Ha IpaBO BeOeHUs 00pa30BaTelbHOW MEATEIBHOCTH M CBHIACTCIBCTBA O
rocyJapcTBEHHOM aKKpeAWTallMd C yKa3aHWeM pPErHCTpallHiOHHOro HOMepa U CpoKa
NeHCTBHS, a TAK)Ke HaMMEHOBaHMUs, afapeca 1 TeaedoHa opraHa, UX BbIIABIIETO,
- ypOBEHb W  HANPABICHHOCTh pEAM3yeMbIX OCHOBHBIX U  JOIOJHHTEIbHBIX
00pa30BaTeNbHbIX IPOrPaMM, GOPMBI U CPOKH UX OCBOCHHMS,
- TlepeyeHb 00pa30BaTENBHBIX YCIyT, CTOMMOCTh KOTOPBIX BKJIFOUEHA B OCHOBHYIO IUIATY
10 JIOTOBOPY, U IepedYeHb MOIOIHUTENbHBIX 00pa3oBaTeNbHBIX YCIyT, OKa3BIBACMBIX C
cornacus [ToTpeOuTens, MOPSAIOK UX IPEIOCTaBICHNU;
- CTOMMOCTH 00pa30BaTeIbHBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO ILIaTy 10 IOTOBODY, 4
TaK)Ke CTOMMOCTH 00pa30BaTENbHBIX YCIyT, OKa3bIBAEMBIX 32 NOIOIHUTEIbHYIO IIIATy, U
MOPSTOK UX OIUIATEHI,
- IOPSIOK MpreMa U TpeOOBaHMUs K ITOCTYIAIOLINM;
- hopMy JOKYMEHTa, BBIIaBacMOr0 [0 OKOHYAHUH 00y ICHH.
2.3. VcHONHHTENs 00S3aH TAKKe IPENOCTABUTH Ui O3HAKOMJIEHHS IO TPeOOBAHHIO
[ToTpebuTesns:
- ycTaB YUpexaeHus,



- MHULIEH3UIO Ha OCYIIEeCTBICHUE 00pa30BaTeIbHOM NEATEIBPHOCTA U IPYyTHUE€ JNOKYMEHTEI,
peraaMeHTUPYIOIIIe OpTraHUu3aluio 00pa3oBaTeIbHOTO IPOoIiecca;

- aZipec U TelaeOH yIpeauTellsa Y YpeKaeHu,

- oOpasel JoroBopa Ha OKa3aHue yCIyT;

- OCHOBHBIE W JOIOJHHUTENbHbIE O00pa3oBaTelIbHBIE MPOTPAaMMBl, CTOMMOCTH
00pa30BaTeNbHbIX YCIYT 110 KOTOPBIM BKIIIOYAETCS B OCHOBHYIO IIIATY 110 IOTOBOPY;

- [IONONHUTENbHBEIE O0Opa3oBaTelbHble IPOrPaMMBI, CICHHATIbHBIC KYypPCBI, IIHKJIbI
IUCLUIUIMH M ApYTHe OTONHUTENBbHBIE 00pa3oBaTebHBIE YCIYTH, OKa3hlBaeMbIe 32
IIaTy TOJBKO ¢ cornacus [loTpedurens;

- mepedeHb KaTEropwil MOTpeOuTeseH, MMEIOUMX MPaBo Ha IOMYYEHHE JIBIOT, 8 TakkKe
nepeYeHb JbrOT, IPENOCTaBIAEeMBIX IPH OKa3aHWM YCIYr, B COOTBETCTBHU C
(emepanbHBIMU 3aKOHAMH U MHBIMHM HOPMaTHBHBIMU IIPABOBEIMH aKTAMH.

Hcnonaureab 06s3aH coobmars I1oTpeOuTeNto Mo ero mpockde Apyrue OTHOCSIIHECS K
IOTOBOPY M COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM yCIyTre CBEACHHUS.

2.4. Vadopmamuss mobkHa HoBoguThcs mo [loTpebutenst Ha pycCKOM fA3BIKE H
JOTIONHHUTENBHO, TI0 YCMOTPEHHUIO VICIIONHUTes, Ha FOCYJaPCTBEHHBIX A3bIKaX CyOBEKTOB
P® u pomHBIX sI3bIKaxX Hapoa0B PO.

2.5. VcronHuTEeNb 06s3aH COOTIONATh YTBEpXKIEHHbIE WM Y4YeOHBIH IUIaH, rONOBOH
KaJIeHapHBIH yueOHbIN rpadyK U pacIIMCaHKe 3aHATHH.

PesxuM 3aHATHI (paboOTHI) ycTaHaBIUBaeTCA MCIIOMHUTEIeM.

2.6. Ucnonaurtens 00s3aH 3aKIIOYUTH OOTOBOP IIPHM HaIWYWK BO3MOXHOCTH OKa3aTh
3amparnuBaeMyto [loTpebuTeneM yciyry.

VcmoNHAUTENb He BIPaBe OKa3bIBaTh MpeanouTeHne ogHoMy [lotpebuterto mepea ApyruM
B OTHOIIIEHUH 3aKJIIOUYEHHUs IOTOBOpa, KpOME CIy4YaeB, MPEIYyCMOTPEHHBIX 3aKOHOM H
MHBIMHA HOPMAaTHBHBIMU [TPAaBOBBIMH aKTaMH.

2.7. JIoroBop 3aKJF04YaeTcsi B IHMCbMEHHOM (OopMe W HOIDKEH COIAECPXKAaTh CICAYOIIHe
CBEICHHUS:

- Ha¥IMeHOBaHUE Y YpeKIECHHUS,

- haMIIIHIO, UM, OTUECTBO, TenehoH u anpec IloTpeburerst;

- CPOKH OKa3aHHUs yCIIYyT;

- mepeyeHsb (BUIBL) YCIYT, KX CTOMMOCTD U MOPSIOK OIIATHL,

- IpyTHe HeoOXOMUMBbIe CBEICHNS, CBS3aHHBIE CO CIELM(PUKON OKa3hIBAEMBIX yCIIYT;

- JIOJKHOCTB, (aMHUIHIO, UMs, OTYECTBO JIMIA, MOMNHCBHIBAIOMIEr0 IOTOBOP OT MMEHH
VICIIOMHUTENS, €T0 HO/INCH, a TaKXKe MOANHCch IloTpeduTens. .

2.8. JloroBop cocTaBisieTcs B JABYX OSK3E€MIUIIpax, OAMH M3 KOTOPBIX HAXOIMUTCH Y
Wcnonautens, npyroii — y [lorpeburens.

2.9. Tlotpebutens 00sf3aH OIIATHTH OKa3blBa€Mble YCIYyrM B MOPSIOKe U B CPOKH,
yKasaHHbIe B foroBope. [ToTpeOuTeto B COOTBETCTBHH € 3aKOHOATEIBCTBOM P® nomxen
OBITh BBIAH JOKYMEHT, TOATBEPKAAIOIIHIA OILIATY yCIIyT.

2.10. CTOUMOCTb OKa3bIBAEMBIX YCIIYT B IOTOBOPE OIPENEIAeTCs IO COTTIAICHUIO0 MEXKIY
HcnonuureneM u ITotpeduteneM.



-2.11. Ha oxa3aHHe yCIIyT, IPeLyCMOTPEHHBIX JOTOBOPOM, MOXKET OBITH COCTaBI€HA CMETa.
CocraBieHwe Takoif cMeThl 1o TpeGoBanmioo IloTpebutens wunu McmoaHUTeNs
00s3arenpHO. B 3TOM ciydae cMeTa CTaHOBHUTCS YacThIO TOTOBOPA.

3. OTBercTBenHocTh Mcnonnurens u IlorpeduTens
3.1. VcrIoJIHATENh OKa3bIBAeT YCIYTH B MOPSAIKE U B CPOKH, ONpPENCICHHBIE JOTOBOPOM H
[TomoxeHuem.
3.2. 3a HeucloJHeHHEe OO HeHaJeXKalllee HCIIOJHEHHe 0053aTeNnbCTB IO HJOTOBOPY
Ucnonautens 1 [ToTpebuTens HeCyT OTBETCTBEHHOCTbD, IIPEIYCMOTPEHHYIO JOTOBOPOM U
3aKOHOIATEILCTBOM PD.
3.3. Ilpu oO6HapyXeHUH HEJOCTaTKOB OKa3aHHBIX YCIYT, B T. 4. OKa3aHMS HX HE B MOJTHOM
o6beMe, IToTpeGuTeNh BIIpaBe 1o CBOeMy BBIOOPY IOTPeOOBATh:
- Ge3B03ME3THOI0 OKA3aHHA YCIYT, B T. 4. OKa3aHHUs YCIYT B IOJTHOM 00BEME;
- COOTBETCTBYIOIIET0 YMEHBIIEHUS! CTOUMOCTH OKa3aHHBIX yCIIYT;
- BO3MEILEHHS [TIOHECEHHBIX MM PacX0I0B 10 YCTPAHEHHUIO HETOCTATKOB OKa3aHHBIX YCIYyT
CBOMMH CHJIaMHU WJIU TPETHbUMU JIMLIAMH.
3.4. TloTpe6uTeNs BIpaBe OTKA3aThCs OT MCIOIHEHH JOTOBOpa M MOTPEOOBATh MOJTHOIO
BO3MEILEHHUs YOBITKOB, €CIA B YCTAHOBIEHHBIM JOrOBOPOM CPOK HEJOCTATKH OKa3aHHBIX
ycnyr He ycTpanens! McnonauteneM. [loTpeOuTens Takke BIpaBe paCTOPTHYTh HOTOBOD,
ecId WM OOHAapyKeHBI CYIIECTBEHHbIE HENOCTATKM OKa3aHHBIX YCIYr HIIA WHBIC
CYILECTBEHHBIE OTCTYIUIEHUS OT yCIOBHH JOTOBOpA.
3.5. Ecnu UcnonHuTens CBOEBPEMEHHO He IPHUCTYIMI K OKa3aHUIO yCIyT WK €CITH BO
BpeMsl OKa3aHWs YCIIyT CTal0 OYEBHAHEIM, YTO OHHM He OyIyT OKa3aHBI B CPOK, & TAKXKe B
cIlydae IPOCPOYKH OKazaHwus yciyr [loTpeGuTens BIpaBe 1o CBOEMY BBIOODY:
- Ha3HAYNUTH VICTIONHUTEII0 HOBBIA CPOK, B TeUeHHWE KOToporo FIcmomHWTENb NOJDKEH
IIPUCTYIUTH K OKa3aHWIO YCIYT U (MJIM) 3aKOHYUTh OKa3aHUe yCIIyT;
- [OpydYMTH OKasaTh YCIyTH TPETBHM IIAI[aM 3a DPa3syMHYIO IleHy M IOTpeboBaTh OT
HcrionHuTeNs BO3MEILEHHS IOHECEHHBIX PaCX0I0B;
- MOTpeOOBaTh YMEHBIIECHUS CTOUMOCTH YCIIyT;
- PacCTOPTHYTh AOTOBOP.
3.6. IToTpeOuTens. BOpaBe MOTPeGOBATh MOJTHOIO BO3MEINEHHs YOBITKOB, NIPHYMHEHHBIX
eMy B CBSI3M C HApyIIEHHeM CPOKOB Hadana U (WJIK) OKOHYaHUS OKa3aHHUs yCIIyT, & TAKKe
B CBSI3U C HEMOCTAaTKaMH OKa3aHHBIX YCIIYT.
3.7. Koutpons cobmomenus Ilono)keHus OCYIIECTBISIOT OpraHbl U OpTraHW3aliM, Ha
KOTOpEIE B COOTBETCTBHH C 3aKOHAMH U WHBIMM HOPMAaTHBHBIMH IIPABOBBIMHU aKTaMH
BO3JIOKEHBI KOHTPOJIbHBIE (GYHKLIUH B CHEPE OKa3aHUs yCIyT.



